
Take the  
guesswork  
out of cyber  
resilience.

business as al 

Cyber resilience should improve year  
after year, like any core business metric.

We run a structured, analyst-led improvement program  
that systematically reduces exposure and strengthens  
your ability to withstand and recover from disruption.

Real-time visibility and expert consultancy keep progress  
on track. Your Cyber Resilience Score proves it.

Because if you can’t measure it, you can’t improve it.

80+
Net Promoter 
Score

90%
Customer 
Renewal Rate

100%
Increase in cyber resilience 
scores in 12 months



The Benchmark for Cyber Resilience
Resilience is a managed discipline.

Our structured improvement program turns complex technical risk into clear,  
prioritised action. Progress is tracked. Gaps are closed. Exposure is reduced in  
a controlled, methodical way.

Your Cyber Resilience Score provides the evidence. It enables you to monitor,  
manage and report cyber resilience in the same way you track any other critical 
business metric.

How it works
Cyber resilience becomes operational through:

•	 24/7 real time visibility via the Smartbloc portal

•	 A dedicated Focal Analyst accountable for your  
resilience improvement

Together, this creates a roadmap focused on quantifiable progress.

Four programs. One outcome
Our four core programs are designed to strengthen resilience across your organisation.

Manage

Continuous Threat  
Exposure Management.�

Identify and reduce the 
exposures attackers 
exploit, using Gartner’s 
five stage CTEM cycle.

Detect

Managed Detection  
and Response.

Focus on the critical 1% of 
threats with 24/7 CREST 
accredited monitoring  
and response.

Respond

Digital Forensics and 
Incident Response.

NCSC-assured specialists 
who minimise downtime 
and restore operations 
with control and clarity.

Minimise

Governance Risk and 
Compliance.

Integrated GRC services 
that strengthen resilience 
while meeting regulatory 
and supply�chain 
requirements.

Contact us today to start your journey  
towards measurable cyber security

E: info@normcyber.com� | T: 020 385 55242 | �W: normcyber.com


